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Abstract

This study aimed to explain the impact of intelligent financial technologies on financial inclusion, economic justice, and citizens’ access
to digital financial services in Tehran. This qualitative study employed thematic analysis. Participants included banking experts, fintech
managers and specialists, digital economy professionals, and informed users of digital financial services in Tehran. Participants were
selected through purposive sampling with attention to experiential diversity. Data were collected through 22 semi-structured interviews,
and sampling continued until theoretical saturation was achieved. After obtaining informed consent, interviews were recorded, transcribed,
and analyzed using NVivo software. Data analysis followed the thematic analysis process, including familiarization with the data, initial
coding, theme development, theme review, naming, and final interpretation. The findings indicated that intelligent financial technologies
have significant potential to promote financial inclusion by reducing transaction costs, removing spatial and temporal barriers, increasing
service speed, and enabling personalized financial products. However, participants emphasized that the impact of these technologies on
economic justice depends on three critical conditions: equal access to digital infrastructure, financial and digital literacy, and algorithmic

99 ¢

transparency. Four main categories emerged from the analysis: “expansion of access and reduction of traditional barriers,” “redefinition
of economic justice in digital finance,” “trust, security, and consumer protection,” and “digital divide and the risk of reproducing
inequality.” Intelligent financial technologies can serve as effective instruments for improving financial inclusion and access to digital
financial services, but they do not automatically guarantee economic justice. Justice in an intelligent financial ecosystem requires
regulatory policy, inclusive design, protection of vulnerable groups, enhancement of digital literacy, and oversight of algorithmic bias.
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